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RMA Request Form

Remarks:

To return CTS RMA products to CTS, please complete the form and follow the procedure as described:

1.Fill in the RMA Request Form completely :

Model No.; Date of invoice of each item; failure description and serial No.

2.Fax or mail the RMA request form to your CTS sales office.

3.The RMA number will be issued to you within 48 hours.
4. Limited Warranty:

*The porduct carry two years limited warranty (CVT series carry three years limited warranty) .

*Power Supply and SFP carry one year limited warranty.
5.Warranty period is started from the dated of invoice.
6.Ship backs the RMA products to:
	Company
	CTS Head Quarter (Taiwan)
	CTS_NE (Sweden)
	CTS_USA  (USA)

	Name
	Connection Technology Systems Inc.
	CTS Northern Europe AB
	Connection Technology USA, Inc.

	Address
	18F-6, NO.79, Sec.1, Hsin Tai Wu Rd., Hsichih, Taipei Hsien, Taiwan, R.O.C.
	Säterigatan 20 417 64 Göteborg 
	40538 La Purissima Way, Fremont, CA 94539

	Telephone
	886-2-26989661
	+46 31 221980
	+1 510 509 0305

	E-mail
	info@ctsystem.com
	info@ctsystem.se
	cts_us@ctsystem.com

	HTTP://
	www.ctsystem.com


 7. Each box shipped back with RMA equipment must be marked RMA on the outside and contain a packing list of the items packed into the box.

  Be sure that you state the AIR-WAY-BILL No. and the forwarder on the RMA delivery papers.
8.Regarding the transportation fee of RMA return, both of us pay for it one time/each. (RMA Returning cost by you; Replacement sending cost by CTS) 
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